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The year 2008 has been another 
year of growth and development 
for the Australian Practice Nurses 
Association.  The environment 
has again been dynamic and 
demanding for a burgeoning 
membership organisation.

An atmosphere of change 
evolved into an environment of 

change as the new Government settled in and initiated the 
mechanisms of commissions, taskforces and strategies 
to better understand the Australian health system and 
to instigate the change processes. APNA has taken full 
advantage of the environment to provide submissions to 
both the National Health and Hospital Reform Commission 
and the National Primary Health Care Strategy and 
participated in a forum with the Preventative Health Task 
Force.

Planning and organising a national conference, ‘The Right 
Stuff’, has been interesting, intensive and challenging 
but is a sign of the growing maturity of the organisation 
that we have been able to offer members, other practice 
nurses and stakeholders such an opportunity, an 
opportunity to articulate and showcase the expanding 
body of knowledge around Nursing in General Practice.

New relationships have developed with other nursing 
groups as APNA joined with the Australian Nursing 
Federation and the Association of Nurse Practitioners to 
hold a round-table in Canberra to discuss the many and 
varied roles of nursing in the primary health care sector.

Much of this APNA activity would not happen without the 
energy and perceptiveness of the Chief Executive Officer, 
Belinda Caldwell.

Other APNA activities such as on-line learning, 
management of the scholarship program and the 
Continuing Professional Development program have 
continued in a well established manner and continue to 
provide benefits for members.

The Practice Nurse Clinical Education events (PNCEs) 
have continued nationally and have become a well known 
feature of the education and networking calendar for 
nurses in general practice.  

Various committees that commenced in 2007 have 
continued to provide valued assistance and expertise 
to APNA endeavours this year.  The members of the 
committees are to be congratulated for their efforts.  

We have farewelled and welcomed new staff over the year 
as careers developed and opportunities arose for these 
industrious and dynamic people. Likewise membership of 
the Board of Directors has evolved and led to a valuable 
increase in governance skills.

Again I must offer grateful thanks to everyone who 
has contributed to the growth and development of the 
Australian Practice Nurses Association in 2008.

Anne Matyear

president@apna.asn.au

President’s Report

Objectives Strategies

Supporting members to be 
recognised

Increase support for general 
practice nurse research 

Increase APNA and practice 
nurse profile

Encourage and undertake 
effective policy development  
and representation

Supporting members to be 
professional

Develop and provide 
Continuing Professional 
Development

Provide professional  
indemnity insurance

Provide high quality, 
accessible and affordable 
education

Supporting members to 
become empowered

Facilitate and enhance 
member engagement with the 
profession

Support sharing of and 
provide access to quality 
and relevant information

Provide tangible support 
and advocacy for member 
concerns

2007-2009 APNA STRATEGIC PLAN
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Association Overview

CEO’s Report

On reflection, 2008 has been a steadying of the ship for 
APNA as an organisation in its journey to being a peak 
body for nurses in general practice. 

2008 was a full year of being independent of any 
government funding for core APNA business. Whilst in 
2007 we chose to run at a loss for the latter part of the year 
in order to maintain staffing and services, it has been very 
pleasing to be able make a small operating surplus for 
2008. 

One of the challenges but also joys of managing APNA are 
the constant spread of great ideas from new resources for 
members, partnerships with other organisations, lobbying 
opportunities and potential funding. Over the last year 
some of the ideas/strategies that we have been able to 
operationalise have included:

Launching the Primary Times, a professional colour •	
quarterly magazine with a much tighter focus 
on clinical, practice nursing specific information 
supported by a fantastic Editor (Val McKenzie) and 
Editorial Board 

Entering into a platinum partnership with Pfizer •	
enabling us to use those sponsorship funds to 
decrease our reliance on member funding. This was 
in addition to our ongoing platinum partnership with 
CSL Biotherapies.

Developing a range of detailed submissions to the •	
various exciting national reform processes currently 
underway. APNA membership input was much 
appreciated and valuable. 

Being the instigator and co-convenors (along with •	
the ANF and the Australian Nurse Practitioners 
Association) of a Roundtable in Canberra on 
advanced nursing roles in general practice with the 
health minister, Chair and members of the National 

Hospital and Health Reform 
Commission, Presidents, 
CEOs and/or other members 
of the major medical and 
nursing groups and a number 
of senior bureaucrats. 

Redeveloping a number of •	
sections of the website to 
reflect member desire for 
information

Developing and launching the •	
CPD portal

We continue to receive a large number of calls from 
members requiring advice and support for a range of 
issues from the fairly easy to answer practical questions 
to the very complex and sometimes distressing calls for 
help. During 2008 alone we received over 10 calls from 
nurses who had been fired with minimal notice and not 
for any misconduct. While we are not an industrial body, 
we act as a shoulder to cry on and a partner in problem 
solving their way through the situation. It is a strength of 
APNA that we are so intimately connected to our practice 
nurse members and therefore able to advocate with a 
confidence that we truly understand the issues confronting 
practice nurses.

We have continued our involvement in the Practice Nurses 
Clinical education events developing the program, topics 
and sourcing the speakers. Through PNCE we have 
interacted with over 1000 nurses face to face which also 
informs our service development and advocacy work. It is 
always a pleasure to attend and engage with the nurses 
there.

During 2008 we made the brave decision to hold our 
own inaugural conference in 2009 specifically targeted 
at first APNA members, then practice nurses and then 
stakeholders. Whilst we recognised the potential risks this 
posed to APNA financially, it was felt that we needed to be 
seen as the leaders in practice nursing as well as have an 
event driven by practices nurse for practice nurses. 

The online learning college continues to grow in 
participation rates and towards the end of 2008 we 
experienced an increase in interest from third parties in 
new course development for courses to come online in 
early 2009. 

Finally 2009 is the last year of our current 3 year strategic 
plan. We have met or exceeded almost all of our target 
performance indicators from that plan which is very 
pleasing. A key task for 2009 is to develop a new five year 
strategic plan to take us from 2010-2014. We look forward 
to engaging with our members on your suggestions for 
where we should be focusing our attention and resources 
for the next five years.

Objectives Strategies

Supporting members to be 
recognised

Increase support for general 
practice nurse research 

Increase APNA and practice 
nurse profile

Encourage and undertake 
effective policy development  
and representation

Supporting members to be 
professional

Develop and provide 
Continuing Professional 
Development

Provide professional  
indemnity insurance

Provide high quality, 
accessible and affordable 
education

Supporting members to 
become empowered

Facilitate and enhance 
member engagement with the 
profession

Support sharing of and 
provide access to quality 
and relevant information

Provide tangible support 
and advocacy for member 
concerns
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Our Partners
APNA continued with great success in 2008 with its 
partnership program, building on the successes of 2007, 
with all partnerships bar one renewing their agreements for 
2008. 

The partnership program continues to recognise and 
support those companies that have made a commitment 
to the development of practice nursing and without the 
support of these partners APNA dues would steadily 
increase and the ability to deliver the benefits to members 
severely reduced. 

Platinum Partners

  

This year APNA are pleased to welcome Pfizer on board 
as a Platinum Partner, alongside existing Platinum partner 
CSL. Our Platinum partners continue to support APNA 
across the board at events and activities around the 
country. As Platinum partners they have made the biggest 
commitment to APNA’s vision and practice nursing.

Gold Partners

 

Silver Partners

Our Silver partners provide us with the support to run the 
Best Practice Awards which is increasing in entries each 
year with the event growing as each year goes by. 

Learning Partners

As part of our commitment to members’ Continuing 
Professional Development we have worked closely with 
a number of third party organisations to create an online 
learning program to suit all members in all settings.

Our Staff
Belinda Caldwell, Chief Executive Officer

Rebecca Thorn, Manager Membership and Partnership

Steve Webster, Project Officer, Government Projects and IT 
Communications

Dinusha Nanyakkara, Accountant (from May 2008)

Nola Martin, Accountant (Feb - May 2008) 

Lucy Dear, Internal Support Officer (Events)

Khalil Sukkar, Education Officer (to May 2008)

Jenelle Ballard, Admin Support Officer (to October 2008)

Eleanor Vermont, Admin Support Officer (from October 
2008)

Association Overview

Some of the APNA Staff 2008 (from left to right): Dinusha 
Nanayakkara, Khalil Sukkar, Belinda Caldwell, Jenelle Ballard, 
Lucy Dear, Nola Martin, Steve Webster, Rebecca Thorn
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Association Overview

Membership Satisfaction Survey 2008 

Each year APNA conducts a member satisfaction survey 
to see how the association is tracking with the delivery of 
services and benefits. 

For the first time in 2008, we ran the survey online with 
great results. 

General Services

Almost 60% of members had contacted the APNA office 
in the previous year. Phone calls and emails to the office 
range from enquiries about APNA, to questions on clinical 
matters; debriefing about problems in the workplace and 
occasionally just wanting to let us know of a good story 
(keep these coming). 

Over 85% rated our communication with members, 
provision of support and responding to member enquiries 
as mostly satisfied or satisfied. 

We continue to build on our communications with our 
membership by producing the new look Primary Times, 
constantly updating the our website, sending out the 
fortnightly enews and having staff available at the end of 
the phone or email to answer member’s calls. 

Advocacy

Where we saw the biggest increase in satisfaction from 
previous years was in the areas of representing the 
interests of practice nurses, influence on policy, and image 
of APNA and development of the profession. As almost 
100% of members rated this as important or very important 
we have made a concerted effort to not only undertake 
more of this work but to communicate to members the 
work we are doing at local, state and federal levels. 

Provision of member services 

94% of members surveyed are mostly satisfied or satisfied 
with the newsletter (Primary Times) and over 90% feel the 
same about the APNA website. While still overall positive, 
less people are mostly satisfied and satisfied with the 
provision of education and discounts to education and 
this is an area we will be focusing our attention on in the 
coming months. We are already targeting third parties 
to partner with in the provision of online learning and will 
build on our great work with PNCE’s.

Value of member benefits 

While many commented that they wanted to rank all 
benefits equally, it was helpful to get a sense of members’ 
priorities of members’ benefits. 

Access to a discounted professional indemnity product 
scored high on the list with more and more members 
concerned about their legal status in the work place. 
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Supporting Members to be 
Professional

APNA Learning

Launched in 2006 with Learning Seat and online education 
providers, APNA Learning provides a flexible online 
training solution allowing members to develop new skills 
when and where required, at their own pace. 

Throughout 2008 APNA Learning experienced significant 
growth in course uptake, with more and more practice 
nurses recognising the value of training in a flexible, self-
paced and cost-effective manner. Courses offered include 
Diabetes Management in the General Care Setting, Mental 
Health Parts One and Two, Understanding the MBS Items 
and Ulceration of the Lower Legs. APNA Learning is open 
to all practice nurses, with APNA members receiving 
discounted registrations.

2008 has also witnessed a renewed strategic focus on 
online learning, with several new courses in development 
for release in early 2009. The future of APNA Learning will 
see a greater breadth and depth of courses provided, with 
a focus on recognition of courses and courses which build 
upon exisitng training.

APNA CPD Program

The APNA CPD program was developed and released in 
2007.

2008 has seen the creation of a CPD specific portal added 
to the APNA website, accessible only to CPD Members. 
The CPD portal has three main sections, each with 
extensive areas of support;

Administration – including online access to the CPD 
Handbook, detailed instructions on how to allocate 
CPD points, a printable form for recording professional 
development and a “Contact APNA” link. 

Education – Including a link to a list of available courses 
and advice on choosing appropriate courses, a link to 
upcoming events that may be of interest and a guide to 
research including information on planning, evidence 
based practice, analysing data and presenting data.

Resources – Including links to reliable nursing and medical 
journals, information on clinical audits, learning plans, 
presentation skills, and writing an abstract, as well as 
study guides and links to useful websites.

Professional Indemnity Insurance

As part of its professional support to our members APNA 
facilitate access to affordable and practice nurse specific 
professional indemnity insurance. Developed in 2006 
in conjunction with Mediprotect Australia, it is the only 

professional indemnity insurance product specifically 
tailored to practice nurses. 

2008 saw significant growth in the uptake of the 
professional indemnity product with the number of policies 
doubling from the previous year. This evidences the 
growing need for practice nurses to be adequately and 
independently insured. APNA will continue to promote the 
value of personal professional indemnity insurance in the 
future.

PNCE

In 2008, APNA was again involved in the PNCE (Practice 
Nurse Clinical Education) conferences. Our commitment 
to encouraging practice nurses to be a professional 
nursing specialty was reflected in our research into a 
suitable and in demand program for each State that the 
PNCE was held in. Each PNCE event (Brisbane, Sydney, 
Melbourne, Adelaide and Perth) ran smoothly and we 
report a total attendance of 780 delegates in 2008. Results 
from the post-conference delegate evaluation survey 
indicate an 86.2% satisfaction rating for all PNCE’s, with 
no event receiving lower than 83.8% satisfaction. 

Supporting our members
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Supporting our members

Supporting Members to be 
Professional 

Australian Government Practice Nurse 

Continuing Professional Development Program

The Practice Nurse Continuing Professional Development 
Program was launched in 2005 by the Commonwealth 
Government to provide training/education and support for 
Australian practice nurses to enable them to be effective 
in their role within a general practice setting. Funded 
by the Department of Health and Ageing (DoHA), the 
Australian Practice Nurses Association has managed this 
highly successful program since its inception. APNA has 
overseen the program’s significant expansion and growth 
to become the largest practice nurse specific scholarship 
program in Australia.

The Practice Nurse Continuing Professional Development 
Program currently involves three key strategies:

Practice Nurse Scholarship Scheme 
2008 saw the release of a fifth round of practice nurse 
scholarships and the second year in which postgraduate 
scholarships were offered. Building on the success of 
previous years, some highlights of the 2008 scholarship 
round to date include -

the highest ever number of scholarship applications, •	
with almost 570 applications received for CPD 
scholarships and 121 applications for limited 
postgraduate scholarship places

the greatest uptake of CPD scholarship offers to date, •	
with over 500 CPD recipients receiving funding for 
professional development in the current financial year

a further 28 postgraduate scholarship places of up •	
to $10,000 awarded from a field of 121 high quality 
applications

46% of successful applicants from remote or rural •	
localities, with additional Travel Assistance funding 
made available to these nurses to access suitable 
training and education programs

The growth of the Practice Nurse CPD scheme since it 
began in 2005 has been a remarkable success story for 
both APNA and DoHA. Originally confined to funding 
training and education in the areas of immunisation, 
wound management and women’s health, these 
scholarships now encompass a wide range of professional 
development in twelve key areas recognising the 
increased scope of current practice nursing. Available to 
all resident Australian practice nurses, the Practice Nurse 
CPD scheme continues to provide practice nurses with 
access to and support for their ongoing professional 
development. 

Online Immunisation Course

As part of the initial round of funding received APNA, 
together with the ADGP, DoHA and the Royal Australian 
College of General Practitioners developed an online 
immunisation course for practice nurses to update their 
immunisation knowledge. The course comprises six 
modules and is tailored specifically to the general practice 
setting. It can be accessed online via the APNA website 
and is available to all Australian practice nurses. Funding 
for the continuing free provision and maintenance of 
this course was extended in the 2008 Practice Nurse 
Continuing Professional Development Program.

An update of the course was undertaken in 2008 to 
bring it in line with the current immunisation handbook 
as set by the Immunise Australia Program. Over 5,000 
people enrolled in the Online Immunisation course prior 
to the update. Since the revised course was released in 
September 2008 over 1,000 additional registrations have 
been taken – clearly highlighting the value of this course to 
Australian practice nurses.

Online Mental Health Course

The online Mental Health Course was developed in 
conjunction with the Australian and New Zealand College 
of Mental Health Nurses (ANZCMHN) in 2006. Part One 
of the course was launched toward the end of that year, 
and to date has attracted over 560 registrations. A second 
module - Mental Health Part Two - was developed and 
launched in September 2007 and has since received over 
300 enrolments.

Both the Online Immunisation Course and the Mental 
Health Course help meet the needs of practice nurses in 
providing online training that is accessible from almost 
anywhere within the country. They allow practice nurses to 
increase their knowledge or update their skills in such a 
demanding field within a flexible delivery and timeframe.

Since 2005 the Practice Nurse Continuing Professional 
Development Program has proven an overwhelming 
success in nurturing and fulfilling the professional 
development needs of Australian practice nurses. In 2009 
APNA will continue to seek the extension and continuing 
development of the scheme.
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Supporting Members to be 
Recognised 

Policy, Representation and Research

2008 has been a watershed year for defining the role 
of nurses in primary health care into the future. We are 
working in an environment where there is strong political 
commitment and interest in the contribution of nurses to 
improving the heatlh of the community.

It has been an extremely busy year for representation and 
advocacy, with some of the highlights including -

Providing submissions for NHHRC and National •	
Preventative Health Taskforce.

Meeting on numerous occasions with Health Minister •	
Nicola Roxon’s advisors with some encouraging 
discussions around enhancing the role of practice 
nurses.

Instigating a round table in Canberra, along with the •	
ANF and Australian Nurse Practitioners Association, 
to discuss the advanced role of the nurse in primary 
health care. Attendees included the Health Minister, 
the chair of the NHHRC, most key medical and 
nursing organisations and senior bureaucrats.

Continued to provide members for a number of high •	
level committees.

One of the greatest increases in our Membership 
Satisfaction survey this year was in the area of 
representation and advocacy. This reflects both our 
increased activity and success in this area as well as a 
concerted effort to inform our members of our efforts. 
We are confident that APNA has positioned ourselves 
strategically to continue to take advantage of the current 
reform environment in the coming year.

 
APNA in the Media

APNA have continued to be proactive in pursuing 
opportunities to raise the profile of practice nurses 
within the medical and mainstream media. Throughout 
2008 a number of key APNA activities and submissions 
have attracted media exposure, from the great publicity 
surrounding the Best Practice Awards to our submission to 
the National Health and Hospital Reform Commission.

Towards the end of the year we worked with Medical 
Observer in developing a bi-monthly practice nurse 
supplement scheduled for release in early 2009. This will 
provide a fantastic medium for profiling both APNA and 
practice nurses.

 
Best Practice Awards 

APNA’s Best Practice Awards seek to identify and pay 
tribute to those nurses working in general practice who are 
‘champions’ in any one of the award categories. These 
Awards in their third year were an enormous success 
with over 70 nominations received across the 6 award 
categories. Expert judging panels were employed to judge 
each award, and this difficult process allowed one finalist 
and one winner from each category to be chosen. 

The winners were announced at a cocktail function in 
Melbourne on 15 November. We congratulate the following 
winners: 

AWARD WINNER

AGPAL Best Practice Award 
for Quality Improvement

Sandra Wellwood

CSL Biotherapies Best 
Practice Award for Women’s 
Health

Rachel Sargeant

GSK Best Practice Award 
for Chronic Disease 
Management

Heather Scott

Hartmann Best Practice 
Award for Wound 
Management

Sara Blackman

Sanofi Pasteur Best Practice 
Award for Immunisation

Sue Alexander

Servier Best Practice 
Award for Innovation and 
Commitment to Nursing in 
General Practice

Leone Dunn

Supporting our members

2008 APNA Best Practice Award Winners

APNA 2008 Annual Report
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Supporting Members to be Recognised

APNA regularly facilitate the provision of practice nurse representatives on a variety of committees. Below is a list of 
the committees we have provided representatives for in 2008. We would like to extend our thanks to all those who 
have provided such excellent representation for the association and the profession through their involvement in these 
committees.

Supporting our members

APNA COMMIttEE PRESENCE 2008

Coalition of National Nursing Organisations (CoNNO)

RACGP Green Book Review and Smoking Cessation working party

RACGP National Executive Committee on Standards for General Practices

RACGP Quality in General Practice Committee

Influenza Specialist Group

ANSWD Practice Nurses reference group

PEACH study (University of Melbourne) Steering Committee

VicPHCRED Statewide Advisory Committee

National Prescribing Service Nurse Working Group

NSW Cancer Institute General Practice Working Group

National Primary Health Care Partnerships

National Asthma Council GP and Allied Health Professional Asthma Education 
Program 2006-9

RCNA Antenatal project advisory committee

Cancer Australia Quality and Professional Development National Advisory Group

AGPN Practice Nurse Mentoring project

AGPN Orientation and Induction for practice nurses project

AGPN Chronic disease management  online learning project

National Heart Foundation GP Advisory group

Cancer Australia QPDNAG Cancer Care Plan working group

Cancer Council SA - Primary Health Care Working Group

NIHEC Indigenous identification in general practice project

National Primary Health Care Strategy Expert Reference Group

RACGP MyPracticeTeam project

Kidney Health Australia KCAT practice nursing project

Allied Health Professionals Australia Shared Care in Chronic Disease Management 
project

RWAV Sustainable Rural Practice project

Heart Research Centre ‘Development, Implementation and Outcome Monitoring of 
Interprofessional Learning to improve self-management in cardiac patients in general 
practice’ project
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Supporting Members to become 
Empowered

Salary and Conditions Survey

For its third year in 2008, APNA conducted the Salary and 
Conditions Survey.

Though APNA is not an industrial body the information 
collected is made available to all members as a 
benchmarking tool. In 2008, a summary of the survey 
results was also published in the December Primary 
Times. 

A great response was received from the survey, allowing 
accurate data to be obtained. The average hourly rate for 
registered nurses/Division 1 nurses working in general 
practice has risen again in 2008 to $28.91 from the 2007 
average of $27.65. The results indicate an improvement in 
the Salary and Conditions received by nurses in general 
practice over the 5 years of the survey even though there 
is a long way to go yet. 

The most significant learning from this year’s survey 
is that there still remains no correlation between roles, 
experience, qualifications and salary that we could 
ascertain, and hence the key to further development of the 
profession is to develop a career pathway which can be 
understood by the profession, other health professionals 
and employers.

the Primary times 

With one of the highest ratings in the membership 
satisfaction survey in 2008, we developed the existing 
APNA newsletter into a full colour and renamed magazine 
- The Primary Times.

With a number of key objectives APNA has delivered 
a quality publication addressing the needs of practice 
nursing. From; the latest industry news and what’s 
happening in the political arena; high quality, referenced 
clinical articles; grass roots stories from APNA members; 
the latest product news and reviews and all the latest 
APNA news and offers the Primary Times is the magazine 
for Practice Nurses. 

The editorial board of Valmai McKenzie, Carmen Pearce, 
Dr Elizabeth Halcomb, Kevin Pittman, Meredith Temple-
Smith, Ruth Mursa, Jane Millls, Belinda Caldwell (CEO) 
and Rebecca Thorn (staff) have worked hard to bring an 
engaging publication out each quarter for members and 
will continue to do so in 2009. 

Supporting our members

S U P P O R T I N G  N U R S E S   I N  G E N E R A L  P R A C T I C E

STI Screening in General Practice
Vitamin D and Sun Exposure

Breast Health
APNA Best Practice 

Awards 2008
Detecting Skin Cancers

Volume 2 December 2008
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Supporting our members

Supporting Members to become 
Empowered

APNA e-news

Supporting APNA’s quaterly Primary Times in 
communicating with members, the APNA e-news is an 
email update distributed fortnightly. Highlighting APNA 
core activities, it provides a quick and responsive format 
for informing members of our work in advocacy, policy 
developments, industry news, events and opportunities.

This year saw a significant redesign of the APNA e-news 
with a more vibrant and strategic layout, allowing APNA 
services such as the Career Centre and the Members 
Forum to be promoted alongside new additions such as 
CEO Belinda Caldwell’s regular blog. The e-news provides 
short and easily digestible synopses with links through to 
the APNA website and other resources for those wishing 
more information.

APNA Website - www.apna.asn.au

The APNA website has become a key resource for both 
APNA members and the wider practice nurse community.

The APNA website currently provides –

Latest association and industry news and issues •	
specific to practice nursing

A comprehensive online guide to courses relevant to •	
practice nurses, by state and by clinical area

A calendar of upcoming events including courses, •	
conferences and seminars

A wide range of professional and clinical resources to •	
assist members

Online sign-up and renewal of membership•	

The APNA Career Centre - the only practice nurse •	
specific online job board of it’s kind

The opportunity for members to network and share •	
experiences via an online forum

A comprehensive portal for practice nurses to access •	
information, scholarship opportunities, education and 
resources

Throughout 2008 APNA have continued to position it’s 
website as the ‘one-stop’ online portal for practice nurses 
in Australia. The APNA website is the number one rated 
result in the search “practice nurses” on popular search 
engine Google for the second year in a row. The website 
has experienced significant growth over the past year with 
more visitors to the site browsing more pages for longer 
(see table below).

Capitalising on this growth APNA will be migrating to a 
new website platform in 2009, providing an even more 
streamlined delivery of online services to members 
alongside new functionality and a refreshed design. The 
internet provides a unique opportunity to communicate 
and service a geographically diverse membership. APNA 
maintain a strong strategic focus on developing these 
opportunities and delivering best-practice and innovative 
results.

 APNA Website statistics 2008 - www.apna.asn.au

2007 2008  increase

Total Sessions 93,334 104,889 12%

Total Pageviews 622,568 763,158 23%

Total Hits 3,049,976 4,257,621 40%

    

Average Sessions Per Day 255 286 12%

Average Pageviews Per Day 1,705 2,085 22%

Average Hits Per Day 8,356.10 11,632 39%

    

Average Pageviews Per 
Session

6.67 7.28 9%

Average Hits Per Session 32.68 40.59 24%

Average Bytes Per Session 
(Kb)

242 346 43%

Average Length of Session 00:05:02 00:06:17 25%
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The Australian Practice Nurses Association is committed 
to ensuring that we adhere to best practice corporate 
governance and, on behalf of members, seeing to it that 
APNA achieves what it should and avoids unacceptable 
situations and actions.

Corporate Governance

In 2007 we implemented a policy governance model 
allowing the board to set the strategic directions, 
principles and prescribed processes which then allow the 
APNA staff the mandate to operationalise their intentions. 
During 2008 we have reviewed the policy governance 
frameworks and found them to be substantially robust and 
effective. 

All corporate obligations of the association have been 
met and APNA has transitioned from being supported 
by government funding to a self sustaining and stable 
phase of it’s existence with robust risk management 
systems, a well-functioning board and growing staff and 
infrastructure.

Board meetings

Board meetings are held quarterly with two face to face 
meetings. This allows directors to meet employees and 
other stake holders. Directors are expected to prepare 
adequately for attend and participate at  Board meetings 
and meetings of committees. 

Remuneration of directors

Australian Practice Nurses association Directors provide 
their services on a voluntary basis except for the 
president. 

Conflicts of interest

Directors are expected to avoid any action,  position or 
interest that conflict or appears to conflict with interest of 
the association. A director who has a material personal 
interest in a matter relating to the associations affairs must 
notify the other directors of the interest.

Risk Management Committee 

The Risk Management Committee’s role is to assist the 
Board discharge its responsibility to exercise due care 
and diligence of APNA.  The Risk Management Committee 
will ensure that the identification and evaluation of key 
risks that threaten achievement of the APNAs objectives 
is carried out.  The Committee will monitor, report on and 
make recommendations to the Board on areas of risk to 
the operations, financial management, financial reporting, 
internal control systems and accounting policy and 
practice.  The risk register is reviewed every six months or 
as required to identify the possible risks associated to the 
association.

Corporate Governance

Board of Directors 
as at December 2008

Annemarie Matyear – President 

Jenny Dandeaux 

John Douglas 

Sharon Kirkham 

Carmen Pearce-Brown

Kevin Pittman 

Maurice Wrightson 

Julianne Badenoch – Vice President 
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Board committees

The APNA Board has been supported to varying degrees by a number of APNA committees. There are six committees 
which are currently chaired by an APNA Board Director with support from a nominated staff member. The APNA board 
member has the responsibility for presenting the recommendations to the board. 

These committees are:

Policy and Research Development Committee•	

Member Services Development Committee•	

Business Development and Marketing Committee•	

Professional Development Committee •	

Finance Committee •	

Editorial Board (introduced in late 2007)•	

It is fair to say that these committees have each had varying degrees of success in meeting their objectives - and even at 
times in actually meeting - due to range of both internal and external factors. With the development of the new 2010-2014 
strategic plan, we will be undertaking a review of the committees to ensure that we not only retain the valuable expertise 
within them but develop clearer roles, responsibilities and support structures.

Corporate Governance

APNA COMMIttEES 2008

Business Development committee

John Douglas (Chair)•	

Lynne Walker •	

Ken Griffin•	

Annie Campbell•	

Policy and Research committee

Carmen Pearce-Brown (Chair until May 2008)•	

Kevin Pittman (Chair)•	

Ms Judy Evans•	

Dr Liz Halcomb•	

Dr Liz Patterson•	

Dr Rhian Parker•	

Dr Catherine Joyce•	

Dr Meredith Temple-Smith•	

Finance committee

Maurice Wrightson (Chair)•	

Julianne Badenoch•	

Anne Matyear•	

APNA COMMIttEES 2008

Member Services Development committee

Julianne Badenoch (Chair)•	

Sharon Kirkham•	

Val McKenzie•	

Trish Pryor•	

Liesl Jackson•	

Lisa Collison•	

Professional Development committee

Liz Broad (Chair), •	

Susie Lester •	

Carmen Pearce •	

Anne Matyear •	

Editorial Board

Val McKenzie (Chair)•	

Carmen Pearce-Brown•	

Kevin Pittman•	

Dr Liz Halcomb•	

Dr Meredith Temple-Smith•	

Ms Ruth Mursa•	

Dr Jane Mills •	
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Australian Practice Nurses Association Inc. 
ABN 30 390 041 210 
Finanical Report Summary

Operating Result for the Year ended 31 December 2008

The net surplus of the association for the year amounted to $33,876 compared to a loss of $38,828 in 2007.

Revenue

Overall revenue increased by 40% from 2007 of $ 432,089 was due to, 

Revenue from membership increased 12% from 2007 due to an individual membership increase of 10% and group •	
membership increase of 17% during the financial year 2008. 

Due to the Round Four Practice Nurse Scholarship Program, the Government Grant revenue increased by 45% •	
in the 2008 financial year. APNA has offered $325,320 more post graduate  Scholarships and $ 25,245 more 
continuing Professional Development  Scholarships through  DoHA funded scholarship program. 

Other revenue increased by 56% mainly due to increase in online learning income from 165% . More courses were •	
available online compared to 2007 financial year Further  Advertising income  & external projects undertaken by 
APNA has increased other revenue. 

Expenditure

Overall expenditure increased by 32% from 2007 of $359,384 was due to,

16% increase in employee expenses due to extra core activity, requiring extra full and part time staff during 2008 •	
year.

100% increase in scholarship expenditure due to the Round Four &  Five Practice Nurse Scholarship Program •	
funded by the Department of Health and Ageing during 2008. This includes $325,320 more post graduate  
Scholarships and $ 25,245 more continuing Professional Development  Scholarships through  DoHA funded 
scholarship program

91% increase in Practice Nurse Continuing Professional Development & Post Graduate Scholarship program cost •	
due to moving towards a new database. This is believed to increase the efficiency in the system.

50% increase in the online learning expense due to availability  & demand for more courses compared to 2007 •	

32% reduction in administration expense due to rationalization of expenditure.•	

35% reduction in workshop expenses due to obtaining speakers at competitive rates and some at no costs for •	
sessions. APNA did not have the “ Key influence workshop” in 2008

Current Assets

Current assets have increased by 91% from 2007 to 2008

4800% increase in Other assets. This was due to prepayments for conference 2009 to be held between 30th April •	
2009 to 2nd May 2009

75% increase in cash assets mainly due to receiving the scholarship Grant for Round five scholarships for practice •	
nurses funded by DoHA but not yet expended

502% increase in trade debtor is mainly due to invoicing suppliers for new courses developed in online learning and •	
invoicing partners for the 2008 yearly profit share portion. Further Invoicing Primary times Dec 08 issue at end of 
Dec 08 has increased the trade debtors as well.

Current Liabilites

Current liabilities increased by 86% from 2007 to 2008

Trade and other payables increased by 224% at the end of 2008. This comprises of a GST liability from the October to 
December quarter which includes the GST component applicable to scholarship Grant, and income received in advance 
for the 2008 year including sponsorships.

The increase of grants in advance by 63% was due to Scholarship income received  by department of Health & Ageing 
for Round five scholarships for practice nurses funded by DoHA but not yet expended
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Australian Practice Nurses Association Inc. 
ABN 30 390 041 210 
Finanical Report Summary

Operating Result for the Year ended 31 December 2008

Equity

The movement in total equity of a 114% increase from 2007 is due to the $33,876 operating profit for the 2008 financial 
year.

Cash Flow Statement

Net cash flow from operating activities has increased from 2007 to 2008 by 578% mainly due to increase in government 
grants by 54% to fund the practice nurse continuing professional development  scholarships & post Graduate 
scholarships in 2008. 37% increase in other revenue is mainly due to income through online course registrations. Further 
In 2008 Best practice awards registration income and other projects successfully completed by Australian Practice 
Nurses Association has increased the other income. 12% increase in receipt from members consists of membership 
income due to increase number of members. 

Please note that this is a concise financial report which is an extract from the Full Financial Statements. This concise 
financial report cannot be expected to provide as full understanding of financial performance, position and financial 
investing activities as the full financial report.

Detailed information can be obtained from the full financial report which is available from APNA on request. 

 

Belinda Caldwell  
Chief Executive Officer 
03 9614 7777
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Australian Practice Nurses Association Inc. 
ABN 30 390 041 210 
Finanical Report Summary

INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2008

2008 
$

2007 
$

Revenue

Membership fees          210,270 187,054

Government grants          969,573 666,492

Interest revenue            31,547 30,462

Other revenue 292,202 187,495

  1,503,592      1,071,503

Expenditure
Employee expenses         398,511      342,887 

Depreciation expenses               7,347             7,822 

Finance costs               4,641             7,318 

Marketing expenses             29,354           41,225 

Workshop expenses             34,407           53,307 

Scholarships           700,063        349,519 

PNCPD & PG* Scholarship Program Cost           56,944           29,853 

Online Learning Expense 91,580 61,123

Administration expenses           146,869 217,277

       1,469,716 1,110,331

Profit/(Loss) before income tax 33,876 (38,828)

Income tax expense - -

Profit/(Loss) before income tax 33,876 (38,828)
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Australian Practice Nurses Association Inc. 
ABN 30 390 041 210 
Finanical Report Summary

Balance Sheet as at 31 December 2008

2008 
$

2007 
$

Current Assets

Cash and cash equivalents 1,028,161 586,633

Trade and other receivables 40,221 6,681

Other assets 68,251 1,393

Total current assets 1,136,633 594,707

Non Current Assets

Property, plant and equiptment 12,625 20,000

Total non current assets 12,625 20,000

Total assets 1,149,258 614,707

Current Liabilities

Trade and other payables 279,139 86,066

Grants in advance 783,688 481,079

Provisions 20,686 16,903

Total current liabilities 1,083,513 584,048

Non Current Liabilities

Provisions 2,156 946

Total Non Current Liabilities 2,156 946

tOtAL LIABILItIES                   1,085,669                        584,994 

NEt ASSEtS                          63,589                         29,713 

Equity
Accumulated surplus 63,589 29,713

tOtAL EQUItY 63,589 29,713 
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Australian Practice Nurses Association Inc. 
ABN 30 390 041 210 
Finanical Report Summary

Statement of Changes in Equity for the year ended 31 December 2008

Retained Equity $ Total Equity $

total equity at  1 January 2006 68,541 68,541

Loss for the year (38,828) (38,828)

total equity at 31 December 2007 29,713 29,713

Surplus for the year 33,876 33,876

total equity at 31 December 2008 63,589 63,589

Cashflow Statement for the year ended 31 December 2008

2008

$

2007

$

Cash flows from operating activities

Receipts from members 210,270 187,054

Government grants received 1,272,182 826,213

Other receipts 258,662 189,245

Interest received 31,547 30,462

Payments to suppliers and employees (1,331,133) (1,167,852)

Net cash flows from operating activities 441,528 65,122

Cash flows from investing activities

Payments for property, plant and equipment - (2,961)
Net cash flows from investing activities - (2,961)

Net increase/(decrease) in cash held 441,528 62,161
Cash at the beginning of the financial year 586,633 524,472
Cash at the end of the financial year 1,028,161 586,633
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Australian Practice Nurses Association Inc. 
ABN 30 390 041 210 
Finanical Report Summary

STATEMENT BY DIRECTORS

In the opinion of the Board of Directors the financial report :

Presents a true and fair view of the financial position of Australian Practice Nurses Association Inc. as at 31 1. 
December 2008 and its performance for the year ended on that date in accordance with Australian Accounting 
Standards, mandatory professional reporting requirements and other authoritative pronouncements of the Australian 
Accounting Standards Board.

At the date of this statement, there are reasonable grounds to believe that the Association will be able to pay its 2. 
debts as and when they fall due.

This declaration is made in accordance with a resolution of the Board of Directors.

                                                     

    

Annemarie  Matyear      Maurice Wrightson

President       Director

Date this  26  day of   March  2009

Please note that this is a concise financial report, which is the extract from the financial report. The financial statements 
and disclosures in this concise financial report cannot be expected to provide a full understanding of financial 
performance, position and financing and investing activities as the full financial report.

Detailed information can be obtained from the full financial report which is available free of charge on request.

Please contact APNA’s accountant if you would like to obtain a full financial report:

Accountant

Dinusha Nanayakkara 

03 9614 7777

accounts@apna.asn.au
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