
Helping Older Australians 
navigate the Aged Care maze.



Aged Care Demographics
ABS Survey of Disability, Ageing and Carer’s 

• 2015 3.5 million people over the age of 65, representing 15.1% of the 
total population. (1) 

• Increased from 14.3% in 2012 and is expected to reach over 8.7 million 
people (22% of the population) by 2056. (1, 2) 





Rationale for Project

• An increased demand for aged care services

• Options to meet the different care needs of each 
individual 

• Navigating and accessing this system can be difficult   

• Aged Care Advice Hub (ACAH) places the patient at 
the centre of service delivery.





Project Inception

Project Inception
Initial idea was formed in August/September of 2017. 

Funding model 
Supported by Freedom Aged Care.

Project duration
Initially 12 week period, then extended until 30th June 2018.





Project Implementation

Identified entry level
- General Practice

Identification and Engagement 
- Specific GP practices 
- A rental agreement 
- Geographical distribution 
- Provide local, up to date, non-biased information about 

service availability



Project Implementation

Methodology
- Intersectorial collaborative model.

The Service
- Identification at what stage in their ageing journey. 



Project Implementation

• Continuous quality improvement strategies

• Flexible consultative arrangements 

• Engagement with Industry stakeholders 

• Utilised as an extension/adjuct for current health 
assessments.





Project Analysis
An interim review has identified the following outcomes: 
• Patients are receiving free non biased information and options to 

best suit their individual needs
• General practices are able to offer an additional specialised service 

to an identified patient cohort
• Capacity to build credible relationships with stakeholders within the 

primary care space
• Referrals to My Aged Care for ongoing assessment, referrals for 

allied health services and assistance to source appropriate respite 
vacancies

• Documented feedback is given to the GP in the instance of a GP 
referral 



Project Closure

• Initial phase of the project is due for completion on the 30th

of June 2018
• Following an analysis period prior to Secondary phase
• Key learnings from phase 1 to shape the scope of Phase 2 of 

the project.





In conclusion

For ageing Australians, it is paramount that they are able to 
receive current, up to date, non-biased information that is 
contextualised to their needs, enabling them to make informed 
decisions about their future care. 

Aged Care Advice Hub empowers them to do so.
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