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Australia invented…
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implants

Wifi



Australia produces high quality health outcomes

“

”

Australia ranks highest 
on Administrative 
Efficiency and Health 
Care Outcomes, and is 
among the top-ranked 
countries on Care 
Process and Access

Source: Commonwealth Fund (2017)
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The Australian Digital Health Agency

The Australian Digital Health Agency is funded by all Australian Governments. 

It designs and operates national digital health services and set data standards that: 

• Give consumers more control of their health and care when they wish it

• Connect and empower healthcare professionals

• Promote Australia’s global leadership in digital health and innovation

When patients move between care settings, the absence of complete and up-to-date 

medication data can contribute to instances of care becoming high risk, resulting in 

medication misadventures and unnecessary hospital readmissions

Pharmacy Guild of Australia, submission to National Digital Health Strategy 2017

“ “



Preserve my trust in the healthcare 
system and protect my rights

Create an environment where my healthcare 
providers and I can use and benefit from 

innovative technologies

Help all the people who care for me to 
understand me, and together, provide 

safe and personalised care

Support me in making the right healthcare 
choices, and provide me with options

The National Digital Health Strategy – Key Themes



Health information that is available whenever and wherever it is needed

Health information that can be exchanged securely

High-quality data with a commonly understood meaning that can be used with confidence

Better availability and access to prescriptions and medicines information

Digitally-enabled models of care that drive improved accessibility, quality, safety and efficiency

A workforce confidently using digital health technologies to deliver health and care 

A thriving digital health industry delivering world-class innovation

Australia’s National Digital Health Strategy



How does My Health Record work?



My Health Record statistics as at 15 April 2018



Improving Data Quality – Initial and Subsequent Uploads



Australia will be the first country of its 
size to have provided citizens with a 
summary of their health information, 
accessible on their mobile phone. 

More than 5.7 million Australians already 
have a My Health Record.

By the end of 2018, every Australian will 
have a My Health Record, unless they 
choose not to.

My Health Record in Australia
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Chamonix Health 
Solutions Pty Ltd

Apps that are authorised to connect to My Health Record





My Health Record benefits

Avoided adverse 
drug events

Improved systems through 
secondary use of data

Enhanced patient 
self-management

Improved 
patient outcomes

Reduced time 
gathering information

Avoided 
duplication services
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