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Background
• The last 15 years has seen nursing in general 

practice grow exponentially.

• Much effort has been expended on the recruitment of 

nurses.

• To keep experienced nurses in the workforce, these 

nurses need to be retained.

• To date there has been significant turnover.



Job Satisfaction

• how an individual feels about their job AND the nature of 
the job and the individuals’ expectation of what the job 
should provide (Lu et al., 2012).

• Higher levels of job satisfaction are linked to;
– performance levels / quality of work

– reduced absence

– retention

– quality of life / psychological and physical health



Aim

This study sought to explore the 

job satisfaction and career 

intentions of nurses working in 

general practice within a single 

PHN.



Method

• Online survey delivered via SurveyMonkey.

• Disseminated via the PHN and advertised in PHN 

publications.

• Validated job satisfaction scale (Delobelle et al., 

2011).

• Modified Nurse Retention Index (Cowin, 2002).



Results
• 93/354 nurses completed survey (26.3% response).

• Mean age 39.8 years.

• 97.8% female

• 84.6% RN, 4.4% EN, 9.2% RN/Mid, 1.1% NP

• 35.2% full time; 29.7% part time; 27.5% casual

• 81.3% only working in GP



Aspects of Job Satisfaction
Aspect   Mean
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The relationship with my coworkers is good 4.19

There are people at work I can talk to when I need help 4.18

I feel part of a team working for the good of our patients 4.14

I believe the overall quality of care for patients is excellent 4.13
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I am satisfied with the way performance evaluations are done 3.50

Staffing levels at my work place are adequate 3.45

I feel I am being paid a fair amount for the work I do 3.03

I am satisfied with the salary I receive 2.98



Who is more satisfied with their job?

• Nurses who have worked for >12 yrs are more 

satisfied than those <3 yrs work (p<0.05).

• Nurses <32 yrs old are significantly less satisfied than 

those >45 yrs (p<0.05).

• Those working in the lowest quartile of socio-

economic disadvantage are significantly less 

satisfied (p<0.01).



Who is more satisfied with their job?

• Nurses with an identified PN leader / manager. 



Impact of Role on Job Satisfaction



Impact of Support on Job Satisfaction



It is my intention to continue with my nursing 

career in general practice in the foreseeable future.
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I would like to find other employment by leaving 

general practice nursing.
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Conclusion

• Remuneration continues to be a source of 

dissatisfaction among general practice nurses.

• Several modifiable factors impact job satisfaction 

among general practice nurses.

• While most nurses are satisfied and intend to stay a 

significant group are less satisfied or unsure of 

whether they will stay.
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